
Soundscape Sanctuary Ltd – Customer Privacy Notice

This privacy notice explains what personal information we collect, why we collect it, how we 
use it, and your rights under data protection law.

1. Contact Details
Email: info@soundscapesanctuary.co.uk

2. What Information We Collect and Why
We collect and use the following categories of personal information:
a) To provide our services and goods (including delivery):

• Names and contact details
• Addresses
• Date of birth
• Purchase or account history
• Payment details (including card or bank information for transfers and direct debits)
• Health information (including dietary requirements, allergies, and medical 

conditions)
• Health and safety information
• Website usage data
• Compliments, complaints or feedback

b) To manage customer accounts and guarantees:
• Names and contact details
• Addresses
• Payment details
• Purchase history
• Account and registration details
• Marketing preferences
• Relevant health information

c) To send service updates or marketing communications (where consent is given):
• Names and contact details
• Marketing preferences
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• Location data
• Records of consent

d) To comply with legal obligations:
• Names and contact details
• Health and safety information
• Relevant health information (for safeguarding or emergency reasons)

3. Lawful Bases for Processing
We rely on the following lawful bases under the UK GDPR:
a) To provide services and goods:

• Consent
• Contract
• Vital interests (e.g. medical emergencies)
• Legitimate Interest:

• We may collect health information to ensure it is safe for clients to attend our  
sound bath on water sessions. This helps us identify any contraindications and 
reduce the risk of harm.

b) To operate customer accounts and guarantees:
• Consent
• Contract
• Legitimate interest

c) For marketing communications:
• Consent

d) To comply with legal obligations:
• Legal obligation
• Legitimate interest
• Vital interests

We do not rely on consent where legal obligation applies (e.g. health and safety reporting).

4. Where We Get Your Information
• Directly from you (e.g. registration forms, website forms, email, bookings)
• Through our website

5. How Long We Keep Your Information
We retain your personal information for a maximum of six years, unless:

• The law requires us to keep it longer
• You request earlier deletion (subject to legal allowances)

6. Who We Share Information With
We may share personal information with:

• Emergency services (in the event of a medical or safety incident)



• Safeguarding authorities (where necessary)
• Regulators or authorities we are legally required to report to
• Payment processors or IT service providers (only where necessary and under contract)

We do not sell your personal data or share it for unrelated third-party marketing.

7. Your Data Protection Rights
Under data protection law, you have the following rights:

• Right of access: Ask us for copies of your personal data.
• Right to rectification: Ask us to correct inaccurate or incomplete information.
• Right to erasure: Ask us to delete your data in certain circumstances.
• Right to restrict processing: Request limited use of your data in specific situations.
• Right to object to processing: Object to our processing where legally allowed.
• Right to data portability: Ask us to transfer your data to another organisation.
• Right to withdraw consent: Where consent is the lawful basis, you may withdraw it at 

any time.
You do not usually have to pay a fee to exercise your rights. We aim to respond within one 
calendar month.
To make a request, please contact us using the details at the top of this notice.

8. How to Complain
If you are unhappy with how we have used your personal data, please contact us first at 
info@soundscapesanctuary.co.uk.
If you remain dissatisfied, you can contact the UK Information Commissioner’s Office (ICO):
ICO Contact Details:
Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Helpline: 0303 123 1113
Website: https://www.ico.org.uk/make-a-complaint

9. Cookies and Website Use
We use cookies to enhance your browsing experience and collect website analytics. You can 
manage your preferences through cookie consent.
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